
Whereby is able to run with minimal requirements. For a good experience, your computer 
should meet the following requirements:

• An up-to-date, supported browser like Chrome or Firefox
• An up-to-date operating system like MacOS Mojave or Windows 10
• A stable internet connection of at least 3.2Mb/s outbound and inbound

If you want to access our sessions on a mobile device, Whereby supports Android and IOS 
devices. Take a look at their guidance page - https://whereby.helpscoutdocs.com/article/318-
supported-devices.

If at any point in the session you are experiencing technical difficulties, please speak to the 
room moderator by using the text chat function, accessed via the toolbar chat icon.

the room

In your confirmation email that this document was attached to, there will be a link to the 
chosen studio programme class. It should look something like this;

“https://whereby.com/RoomName”.

To enter the room, click on the link which will open up a new browser tab (you can also copy 
and paste the link if clicking it doesn’t work). From here you will be prompted to type in 
your name that will appear in the room. Once you have completed this you will be taken to 
the waiting room and given the option to knock. You will only be able to enter the room 10 
minutes before the class starts.

studio 
programme:
ONLINE

User Guidelines
Thank you for booking one of our online studio programme classes. To 
ensure you get the best possible experience, please take a look at the 
following guidance on setting things up and what to look out for when 
accessing the Whereby platform.

TECH specs

joining a class

Enable or 
disable 
camera 

Enable or 
disable 

mic 

Share your  
desktop 
screen

Enable or 
disable 

chat

Leave the 
room

Remove 
people

moderator only

Click each icon to toggle the options on and off.
Unless you have been asked a direct question by the class tutor we 
would advise muting your microphone to get the best sound quality 
and avoid feedback. The text chat function can be toggled to talk with 
the room moderator or respond to the class tutor.

Hover in right 
corner of the 
screen to 
maximise that 
screen.
We reccommend you 
do this with the class 
tutors screen.


